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Abstract

Learning Analytics (LA) dashboards aggregate indicators about student performance and demographics to support

academic advising. The majority of existing dashboards are targeted at advisors and professors, but not much

attention has been put into students’ need for information for their own academic decision-making. In this study, we

identify relevant indicators from a student perspective using a mixed methods approach. Qualitative data was obtained

from an open-ended online questionnaire answered by �� student representatives, and quantitative data was collected

from a closed-ended online questionnaire answered by ��� students from di�erent cohorts. Findings point out

relevant indicators to help students choose what courses to take in an upcoming academic period. Since this study is

part of a large research project that has motivated the adoption of academic advising dashboards in di�erent Latin

American universities, these �ndings were also contrasted with indicators of these advising dashboards, informing

future developments targeting students. © Springer Nature Switzerland AG ����.
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