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RESUMEN

cualitativo	
   como	
   cuantitativo.	
   En	
   el	
   Ecuador	
   a	
   través	
  de	
   El	
   Plan	
  Nacional	
   del	
   Buen	
  Vivir,	
   (2013-­‐2017)	
   se	
   han	
   creado	
  
programas	
  con	
  entidades	
  públicas	
  y	
  nacionales	
  para	
  así	
  erradicar	
  este	
  problema.	
  Las	
  políticas	
  de	
  vivienda	
  además	
  de	
  

lo	
  que	
  es	
  necesario	
  que	
  los	
  procesos	
  garanticen	
  una	
  intervención	
  urbano-­‐arquitectónico	
  de	
  calidad	
  para	
  las	
  personas	
  
más	
  vulnerables.	
  

La	
   Ilustre	
   Municipalidad	
   de	
   Cuenca	
   desde	
   el	
   2001	
   crea	
   una	
   entidad	
   denominada	
   Empresa	
   Pública	
   Municipal	
   de	
  

el	
  cantón,	
  dirigiendo	
  estas	
  viviendas	
  a	
  las	
  personas	
  más	
  necesitadas.	
  Es	
  por	
  ello,	
  que	
  la	
  investigación	
  propone	
  el	
  análisis	
  
de	
  tres	
  proyectos	
  realizados	
  por	
  dicha	
  empresa	
  por	
  medio	
  de	
  una	
  metodología	
  que	
  determine	
  la	
  relación	
  existente	
  
entre	
  la	
  calidad	
  de	
  los	
  proyectos	
  de	
  vivienda,	
  la	
  calidad	
  de	
  vida	
  de	
  los	
  usuarios	
  y	
  las	
  políticas	
  habitacionales	
  asumidas	
  
por	
  la	
  empresa.	
  El	
  análisis	
  de	
  los	
  proyectos	
  se	
  realiza	
  en	
  tres	
  escalas:	
  vivienda,	
  barrio	
  y	
  ciudad,	
  este	
  estudio	
  revisa	
  cada	
  
etapa	
  de	
  gobierno	
  municipal	
  de	
  Cuenca	
  desde	
  la	
  creación	
  de	
  la	
  empresa	
  hasta	
  el	
  último	
  proyecto	
  construido.

Palabras	
  claves

Políticas	
  de	
  vivienda,	
  calidad	
  de	
  vida,	
  proyectos	
  arquitectónicos,	
  vivienda	
  de	
  interés	
  social





ABSTRACT

quantitative.	
   In	
  Ecuador	
  through	
  the	
  National	
  Plan	
  of	
  good	
  living,	
  (2013-­‐2017)	
  programs	
  have	
  been	
  established	
  with	
  

project	
   impact	
   on	
  urban	
  planning	
  of	
   the	
   immediate	
   environment	
   and	
  hence	
   in	
   the	
   city,	
   so	
   it	
   is	
   necessary	
   that	
   the	
  
processes	
  ensure	
  an	
  urban	
  intervention-­‐architectural	
  quality	
  for	
  the	
  most	
  vulnerable	
  people.

The	
  Illustrious	
  Municipality	
  of	
  Cuenca	
  from	
  2001	
  creates	
  an	
  entity	
  called	
  the	
  Municipal	
  Public	
  Company	
  of	
  Urbanization	
  

these	
  houses	
  to	
  the	
  most	
  needy.	
  That	
  is	
  why	
  the	
  investigation	
  proposes	
  the	
  analysis	
  of	
  three	
  projects	
  carried	
  out	
  by	
  
the	
  company	
  by	
  means	
  of	
  a	
  methodology	
  to	
  determine	
  the	
  relationship	
  between	
  the	
  quality	
  of	
  the	
  housing	
  projects,	
  
the	
  quality	
  of	
  life	
  of	
  users	
  and	
  the	
  housing	
  policy	
  assumed	
  by	
  the	
  company.	
  The	
  analysis	
  of	
  the	
  projects	
  is	
  done	
  in	
  three	
  
scales:	
  housing,	
  neighborhood	
  and	
  city,	
  this	
  study	
  reviews	
  each	
  stage	
  of	
  the	
  municipal	
  government	
  of	
  Cuenca	
  from	
  the	
  
creation	
  of	
  the	
  company	
  until	
  the	
  last	
  project	
  built.	
  

Keywords

Housing	
  policies,	
  quality	
  of	
  life,	
  architectural	
  projects,	
  social	
  housing
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;202;NQ0M2.85248=02:06=4W=.N0824N.=0820:-0R5R5248-0S0
:-06=4R5R2465-02406=LK458-8J

7:-40&-65=4-:082:0BK24015R5.0![[\9![#]
%H^2N5R=0]0

9
M:5L524N=0 820 2;NQ48-.2;0 820 6-:58-80 M-.-0 :-0
6=4;N.K665340 820 R5R5248-;0 S0 ;K;0 24N=.4=;T0 XK20
U-.-4N56240:-0O-H5N-H5:58-8T0:-0-662;5H5:58-8T0:-0;29
UK.58-8054N2U.-:0S02:0-662;=0-0;2.R565=;0HQ;56=;0820
:=;0O-H5N-4N2;T06=L=0L26-45;L=0M-.-0.28K65.02:0

9
L-;0 *&+&0;206KLM:-40M=.0L285=0820 :-0;KM2.R5;5340XK20
.2-:5P-40 -0 N=8=;0 :=;0 M.=S26N=;0 8K.-4N20 2:0 M.=62;=0 820
6=4;N.K66534J0_0N-LH5Y402;0:-0246-.U-8-08205LM=42.0:-;0

9
L524N=0-0:-;0=.824-4P-;0=0.2U:-L24N=;J

9
:5P-65340 N-LH5Y40 2;0 ;=.N2-8-0 M=.0 L285=0 82:0 7=.N-:0 820
$=LM.-;07ZH:56-;J

`242.-.0M.=U.-L-;0XK20W-65:5N240:=;0M.=62;=;0820
:2U-:5P-65340820:-0N242465-0S0:-0M.=M528-8082:0;K29
:=0S0:-;0R5R5248-;T06=40M.5465M5=;0820M.=N2665340S0
;2UK.58-8J

7:-40&-65=4-:082:0BK24015R5.0![[\9![#]0
%H^2N5R=0]0

'-0 2LM.2;-0 N52420 6=L=0 ;2.R565=0 :-0 6=4N.5HK65340 -0 :-0
:2U-:5P-65340820 :-0 M.=M528-80820 :-0 R5R5248-0820 U.KM=;0
OKL-4=;0XK20 N24U-40M.=H:2L-;06=40 ;K;0 N/NK:=;T0M2.=0
4=02V5;N240M.=U.-L-;085.5U58=;0-0 :-0 :2U-:5P-65340820R59
R5248-;02402;M265-:J
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=>

=?

@A<B,-/1/ 43513C4D,-/ 9,/A-<7E55423/ :<54,9/719/FG8

5-H74C</B/,:4:C1354,/CH5345,I

&1B/$-JG345,/71/$-713,K413C</
;1--4C<-4,9L/':</B/M1:C423/71/(E19<

&,/1KA-1:,/*+'0)8*6/A,-,/7,-/1:C1/,A<B</J131-,/A-<8
B15C<:/71/D4D4137,L/ 9<:/5E,91:/:<3/74-4J47<:/,/ 9,:/A1-:<8
3,:/5<3/A<71-/,7NE4:4C4D</K174</B/O,P<L/5<3/19/,A<B</719/
M@Q/+E3454A,9I

@/ 9<:/ E:E,-4<:/ 71/ A<71-/ ,7NE4:4C4D</K174</ B/ O,P<L/ 9,/
1KA-1:,/ 91:/7,/ 9,/ R,54947,7/71/,55171-/,/E3/:E19</B/,/

<R1-C,7<:/A<-/13C47,71:/ASO945,:/B/A-4D,7,:L/B/,:./K18
P<-,-/9,/5,947,7/71/D47,/B,/NE1/C137-.,3/E3/9EJ,-/7<371/
-1REJ4,-:1I

NE1/9,/1KA-1:,/9<J-2/:E:5-4O4-/E3/5<3D134</5<3/9,/K4:8
8

5<3/9,/+ECE,94:C,/645F435F,/B/<C-<:I
*3/9,/E-O,34T,5423/&<:/%<J,91:L/E3,/J-,3/5,3C47,7/71/

B,/NE1/ 9,/1KA-1:,/ 9<J-2/:E:5-4O4-/E3/5<3D134</5<3/ 9,/

A<-/K174</719/U)*((/B/13/K13<-/A<-513C,P1/A<-/K18

9<J-,O,3/5EKA94-/5<3/ 9<:/-1NE4:4C<:/74:AE1:C<:/A<-/19/
U)*((I

A-<B15C<:/,3,94T,7<:L/B,/NE1/3</:1/D435E9,3/9,:/A<9.C48
5,:/ F,O4C,54<3,91:/ 5<3/ 9,:/ A<9.C45,:/ :<54,91:/ B/ 15<328
K45,:I/ (43/ 1KO,-J</ 1:/ 4KA<-C,3C1/ B,/ NE1/ :1/ AE171/

KG:/3151:4C,7,:L/,O,-,C,37</5<:C<:/713C-</71/ 9,:/D48
D4137,:L/K1P<-,37</9,/5,947,7/71/9<:/1:A,54<:/43C1-3<:/
B/ 5<KA,-C47<:L/ B/ 5<3:C-EB137</KG:/A-<B15C<:/71/ D48
D4137,/:<54,9I

%V 6$&W;)#@(/X@U);@#)$%@&*(/@/#$%()Q*Y@Y/
6$Y/&@/*+'0)8*6

Z#[+$/@U$YQ@/*(;@(/6$&W;)#@(/&@/*+'0)8*6\ -&.3'1!.(%3%$"%1"$0,",%,'%40,"5
6&@%;*@Q@(/*%

;,O9,/?I=/8/;,O9,:/-1:EK13/71/9,:/A<9.C45,:/F,O4C,54<3,91:

)KA91K13C,-/ 43:C-EK13C<:/71/ 9,/A<9.C45,/F,O4C,8
54<3,9//,/9,:/A<9.C45,:/:<54,91:/B/15<32K45,:/A,-,/
9<J-,-/435-1K13C,-/9<:/:EO:474<:/A,-,/:<9E54<31:/
71/K13<-/5<:C<I

U,35</71/Q1:,--<99</719/*5E,7<-
6-<J-,K,/04D4137,/XGO4C,C

&</NE1/9,/1KA-1:,/43C13C,/1:/74:1],-/D4D4137,:/K<7E9,8
-1:/NE1/A1-K4C,3/19/,F<--</71:71/9,/ 4KA9,3C,5423/13/19/
:E19</F,:C,/9,/13C-1J,/71/9,/D4D4137,I
^/C,KO4H3/9</A9,3C1,/5<K</E3</71/:E:/<OP1C4D<:/NE1/1:/
J131-,-/D4D4137,:/15<32K45,:/NE1/R,5494C13/9,/5<3:C-E58
5423/ B/ 19/ ,F<--<L/ A,-C4137</ 71/ E3/ 74:1]</ 5<3/ 1:A,54<:/
K.34K<:/B/K<7E9,-1:I
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!"#$"%&'()*'+%,'%$"(%-.$/!01"(%2"#0!"10.+"$'(

&> 7%'?<*$@)0A@B*<@$*%&@'+)00@0$%&)*C+D@D0
7%D0'@0+,(1*9+7

E$F,%0@B%DC@0+)<@)07%'?<*$@)0'@0+,(1*9+7G7'@&<+@C@)0+&

<-H:-0IJK090<-H:-;0.2;LM240820:-;0N=:/O56-;0P-H5O-65=4-:2;

-&.3'1!.(%3%$"%1"$0,",%,'%40,"5

K"

'-0546:L;534082024O58-82;0N.5Q-8-;0824O.=0820:-0+,(9

2402:06-;=0820'=;0&=R-:2;06=40:-0N-.O565N-65340820:-0
9

.2;06=40DADS0$5-J0'O8-J0@82MT;0;2RU40:-;0Q2.;5=42;0
820 :=;0OV6456=;024O.2Q5;O-8=;0;20.2-:5W-406=4Q245=;0

:=;0L;L-.5=;0L4-0M2X=.0Y-65:58-80820N-R=S0N2.=0;2RL40

652.O-;06=48565=42;J0+;O-0546:L;5340O.-2./-06=4;5R=0:-0
6=4;O.L665340820MT;0 6=4XL4O=;0P-H5O-65=4-:2;S0N=.0

9
4-:02Z5;O24O2J

'-0 2MN.2;-0 N.=N565-.0 -6L2.8=;0 [0 6=462.O-.0 :-0 N-.O5659
N-65340 820 24O58-82;0 NUH:56-;0 [0 N.5Q-8-;S0 4-65=4-:2;0 20
54O2.4-65=4-:2;S0 \L20 N2.M5O-40 ::2Q-.0 -82:-4O20 -665=42;0

<-MH5V40 ;20 .2;O-L.-40 Q5Q5248-;0 N-.-0 R242.-.0MT;0 L459
8-82;0P-H5O-65=4-:2;0[0820-:RL4-0M-42.-06=4O.5HL5.0-0:-0

]242.-.0 ;LH;585=0-0 :-082M-48-0820Q5Q5248-0N=.0
M285=082:0;26O=.0N.5Q-8=06=40:-06=4;O.L665340820
Q5Q5248-;0N=NL:-.2;J

^L46534082:2R-8-0-:0
,545;O2.5=0820C2;-..=::=0[015Q5248-
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!"#$%#&'()*+,*$#-*./$01'&#-*+,*"'"',)+#*2#),3#+#-

'-0>5;5340820:-054;?5?@653402;?A0=.524?-8-0-0:-0B242.-65340820
C=:/?56-;0820DAE5?-?0F@20C-.?-4082:0-4A:5;5;0820:-04262;58-80
82:06-4?340$@246-024G=6-8=0-0:-0C=E:-653406=40@40C=82.0
-8F@5;5?5H=0>285=0I0E-J=K0C-.-08202;?-0>-42.-0C.=>=H2.0
:-0 ;2B@.58-80 J@./856-K0 :-0 6-:58-80 G/;56-K0 :-0 -662;5E5:58-80
26=43>56-0 0I0 :-0-826@-65340B242.-:0820 :-0H5H5248-0I0;@;0

15H5248-0 +,(1*9+7K0 !LM"6K0 C-..N0 !MON0 '-0 2>C.2;-0 -P404=0
D-0 B242.-8=0 454BP40 8=6@>24?=0 5>C-.?5248=0 C=:/?56-;0
820 D-E5?-E5:58-80 85.5B58-;0 -0 :-;0 4262;58-82;0 82:0 6-49
?34K0 C2.=0 ;20 D-40 6=4;?.@58=0 H-.5=;0 C.=I26?=;0 240 8=4820

?->E5Q40;20D-40246=4?.-8=0H-.5=;0C.=E:2>-;0 N

)20 ;5B@240 246=4?.-48=0 C.=E:2>-;0 54?2.4=;0 ;=E.20 ?=8=0
C=.0:-0G-:?-0820C.2;@C@2;?=0C-.-06=46.2?-.0:=;0C.=I26?=;0
F@20 :-0 +,(1*9+70C:-4?2-K0 C-.-0 ;=:@65=4-.0C-.?20820 2;?20
C.=E:2>-0;20D-0:=B.-8=06@E.5.0:=;0C-B=;0-0:=;02>C:2-8=;0
820:-02>C.2;-0C=.0>285=08202:0.@E.=0.265E58=0C=.02:0RST0

82:2B-0-06=4;?.@6?=.2;0C.5H-8=;0C=.0>285=082:07=.?-:0820
$=>C.-;0 7PE:56-;N0 )50 E524K0 8@.-4?20 :=;0 F@54620 -U=;0 820
?.-E-J=K0 :-0 54;?5?@65340 D-0 :=B.-8=0 -8F@5.5.0 2VC2.52465-K0
4=0 ;20 D-0 :=B.-8=0>2J=.-.0 2:0>=82:=0 820 B2;?5=4-.0 2;?=;0

240:-06=4;?.@665340820H5H5248-;N0

D-E5?-65=4-:0 >A;0 .26524?2O0 2;0 2:0 F@20 >A;0 C.=E:2>-;0
C.2;24?-02406@-4?=0-0B2;?534K0;2:2665340I0-8J@856-65340820
H5H5248-;K0C.=E:2>-;06=4;?.@6?5H=;0I06@>C:5>524?=0820:-0
2>C.2;-W0>524?.-;0F@202:0>A;0-4?5B@=0820 :=;0C.=I26?=;0
2;02:0F@20>24=;0C.=E:2>-;0C.2;24?-02406@-4?=0-02;?=;0
?2>-;N

+40 C.5>2.0 :@B-.K0 :-0 2>C.2;-0 54?24?-0 6@>C:5.0 6=40 ;@0
=EJ2?5H=0C.5465C-:0F@202;0B242.-.0H5H5248-0C-.-0C2.;=94-;0
820E-J=;0.26@.;=;K085;2U-48=0I0C.=B.->-48=0@4-0H5H5248-0
26=43>56-0 F@20 C2.>5?-0 =C?5>5X-.0 6=;?=;K0 ;5;?2>-?5X-.0
C.=62;=;K0C2.=0;=E.20?=8=0F@20;2-085B4-N0'-;0H5H5248-;0;20
C:-4?2-406=4085>24;5=42;0>/45>-;0240?=8=;0:=;02;C-65=;0

F@20:-;085>24;5=42;054?2.5=.2;0820:=;0E-U=;0;=40E-;?-4?20

V0 !K!!>N0'-;0H5H5248-;0 ?->E5Q40 ;2085;2U-40C24;-48=0240
@40C=;5E:206.265>524?=K0-;@>5248=0F@206=402:0?52>C=0:=;0

;@;0 6=48565=42;0 240 6@-4?=0 -0 2;C-65=0 I0 6=>=858-8N0
'->24?-E:2>24?20 2;?=0 I-0 4=0 ;20 .2-:5X-0 240 :=;0 4@2H=;0

7-.-0B242.-.0@40C.=I26?=K0C.5>2.=0;2082?2.>54-02:0:@B-.0
8=4820;20H-0-0C.=I26?-.0I0;206=>524X-40-0.2-:5X-.0?=8=;0
:=;0 ?.->5?2;0 820 6=>C.-0 I0 C2.>5;=;0 820 6=4;?.@66534K0
:@2B=0;2082:2B-40:=;0?.-E-J=;082085;2U=K0B2;?534K0I0H24?-0
820 :-;0 H5H5248-;0 C-.-0 :=;0 82C-.?->24?=;0 C2.?5424?2;N0

6-.C2?-;0 I0 C=.0 >285=0 820 :-0 T5.2665340 820 ,-.Y2?54B0 ;20

+,(1*9+704=0?52420:-0G-6@:?-808206=4;?.@5.0C=.0;@;0C.=C5=;0

@;-02:07=.?-:0820$=>C.-;07PE:56-;N072.=0 :-02>C.2;-02;?A0
246-.B-8-0820.2-:5X-.0?=8=02:0C.=6285>524?=0C.2H5=0C-.-0
=G2.?-.0 2:0 C.=I26?=0 240 2:0 )5;?2>-0 &-65=4-:0 820 $=>C.-;0
7PE:56-;N07=.0=?.-0C-.?2K02:08542.=0F@20.265E20:-02>C.2;-0

;@E6=4?.-?-8-;0 C-.-0 C=82.0 6@:>54-.0 :=;0 C.=I26?=;N0 '-0
;@C2.H5;5340 820 =E.-K0 :-0 .2-:5X-0 :-0 2>C.2;-0 C-.-0 ?242.0
@40 >2J=.0 6=4?.=:0 82:0 6@>C:5>524?=0 820 :-0 4=.>-0 820

;=:H24?-.02:0C.=I26?=0240?2>-;026=43>56=;06=>=0-8F@59

'-0 2>C.2;-0 ;20 D-0 24G=6-8=0 240 24?.2B-.0 @4-0 H5H5248-0
D-E5?-E:2K0 F@20 ?24B-0 :=;0 ;2.H565=;0 C.5=.5?-.5=;K0 C2.=0
:-0 >-?2.5-:58-80 I0 :-0 6-:58-80 240 2;C-65=;0 54?2.5=.2;0 2;0

=E;2.H-.02402:085;2U=082:02;C-65=0@.E-4=K0:=0F@206=4::2H-0
.2C2.6@;5=42;0F@20?.-;65248240:-02;6-:-0820H5H5248-0C@2;0
54658240-045H2:0820E-..5=0I065@8-8N0+402;?20;24?58=0?=8-;0:-;0
@.E-45X-65=42;06@24?-406=40A.2-0H2.820C2.=02;?-04=0?529
420454B@4-0G@46534045085;2U=0F@20C2.>5?-0-0:-;0C2.;=4-;0
82;6-4;-.K085;G.@?-.0=0.26.2-.;2N
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*3/ 5=,3></ ,/ 9,/ -19,5423/ 5<3/ 9,/ 54=7,7?/ 9,/ 1@A-1:,/ >4131/
@=5B<:/ A-<C91@,:/ 13/ 5<3:1D=4-/ =3/ >1--13</ ,715=,7</
E=1/ A1-@4>,/ =3,/ ,715=,7,/ 5<315>4F47,7/ 1/ 43>1D-,5423/
5<3/19/-1:></719/>1G47</=-C,3</H/1:A154,9@13>1/E=1/I,54948
>1/19/,551:</,/:1-F454<:/H/1E=4A,@413><:J/*9/A-<C91@,/:1/
513>-,/13/19/ 191F,7</5<:></71/ 9<:/ >1--13<:/=-C,34K,C91:/
713>-</ 71/ 9,/ 54=7,7?/ A<-/ 9</ E=1/ 9,/ 1@A-1:,/ B,/ <A>,7</
A<-/ 5<3:>-=4-/ 13/ 19/ L-1,/ 71/ 1MA,3:423/ 71/ 9,/ 54=7,7J/ %</
1M4:>1/ =3/ A-<D-,@,/ A,-,/ 9,/ ,7E=4:45423/ 71/ >1--13<:?/ 34/
1:>=74<:/ 71/ 9<5,94K,5423?/ 194D4N37<:1/ 9<>1:/ :43/ @,H<-/
,3L94:4:/ -1:A<374137</ O345,@13>1/ ,/ I,5><-1:/ 71/ 5<:></
43@174,><?/A=1:/>,@A<5</:1/5<3:471-,3/5<:><:/,/@174,8
3</</9,-D</A9,K</5<@</9,/43F1-:423/13/7<>,5423/71/-171:/
71/43I-,1:>-=5>=-,/H/1E=4A,@413></</19/D,:></13/>-,3:A<-8
>1/A<-/A,->1/71/9<:/I=>=-<:/=:=,-4<:/719/A-<H15><J

*3/5<359=:423?/9,/1@A-1:,/5=13>,/5<3/F,-4<:/7<5=@13><:/

A-<H15><:/ 71/ F4F4137,/ 74-4D47<:/ ,/ A1-:<3,:/ 71/ A<71-/
,7E=4:4>4F</@174</H/C,G<?/,9D=3<:/71/9<:/5=,91:/:1/5=@A913/

9,/1@A-1:,J/6<-/ 9</E=1/ :1/ :=D41-1/@1G<-,-/ 9,/D1:>423/71/
9<:/ A-<H15><:/ 13@,-5,7<:/ 713>-</ 71/ 9,/ 43:>4>=5423/ A,-,/
71/1:>,/@,31-,/5<3>-4C=4-/,/ -17=54-/71/@1G<-/@,31-,/19/

5,947,7/71/F47,/71/9,:/A1-:<3,:J/

*:><:/ 9431,@413><:?/ ,9/ 3</ 1:>,-/ 71:5-4><:/ 713>-</ 71/ =3/
@,-5</ 91D,9/ 43>1-3</ 71/ 9,/ 43:>4>=5423/ :1/ F=19F13/ I-LD491:/

H/F=931-,C91:/,/:=I-4-/5,@C4<:/1M>-1@<:/,9/@<@13></71/
1G15=>,-/ 9<:/ A-<H15><:?/ 435474137</ 74-15>,@13>1/ 13/ 19/
A-<H15></ =-C,3<8,-E=4>15>2345</ H/ 13/ 9,/ 5,947,7/ 71/ F47,/
71/ 9<:/=:=,-4<:J/*:/A<-/199</E=1/:1/71C1-.,/5<3:471-,-/ 9,/
-1,94K,5423/71/=3/@,-5</91D,9/5<3/A<9.>45,:/B,C4>,54<3,91:/

<C>131-/ @1G<-1:/ -1:=9>,7<:?/ A-<@<F4137</ ,:./ 9<:/
71-15B<:/5<3:>4>=54<3,91:?/=3,/@1G<-/5,947,7/71/F47,/H/=3/
PQ=13/04F4-RJ

)371A137413>1@13>1/ 71/ E=1/ 9,/ 1@A-1:,/ D131-1/ </ 3</
A<9.>45,:/ 71/ F4F4137,?/ 9<:/ A-<D-,@,:/ E=1/ :1/ A9,3>1,3/
71C13/ 1:>,-/ 74-4D47<:/ ,/ 5=@A94-/ 9,:/ A<9.>45,:/ 3,54<3,91:/
71/B,C4>,C4947,7?/ E=1/ :<3/ 9,:/ 54>,7,:/ 13/ &,/#<3:>4>=5423/
71/ 9,/S1AOC945,/719/*5=,7<-/H/19/69,3/%,54<3,9/719/Q=13/
04F4-/ !TUV8!TUWJ/X71@L:/A<-/@174</719/ ,3L94:4:/ -1,94K,7</
:1/ A=7</ 71>1-@43,-/ E=1/ 1M4:>13/ ,9D=3,:/ A<9.>45,:/

A-<H15><:/ -1,94K,7<:/ 713>-</ 71/ 9,/ 1@A-1:,/ E=1/ 71C1-.,/
:1-/-1I<-K,7,:J

UJ/ Y131-,-/ A-<D-,@,:/ 71/ 5<3:>-=55423/ 71/ F4F4137,/
74-4D47<:/,/A1-:<3,:/71/@174,3</H/C,G</A<71-/,7E=4:4>4F<J/

&,/ 1@A-1:,/ A-<A<31/ D131-,-/ A-<D-,@,:/ 71/ F4F4137,/

B,C4>,54<3,9/719/5,3>23?/43>13>,37</-1,94K,-/9<:/A-<H15><:/
5<3/ / 9<:/@.34@<:/ -15=-:<:/15<32@45<:?/A<-/@174</71/ 9,/
,7E=4:45423/71/ >1--13<:/71/C,G</5<:></H/ 9,/=>494K,5423/71/
@,>1-4,91:/ 15<32@45<:J/ (43/ 1@C,-D</ A,-,/ 9,/ -1,94K,5423/
71/ 1:><:/ A-<D-,@,:/ :1/ 71C1-.,/ / 1:>=74,-/ ,/ 9,/ A<C9,5423/

@L:/ 3151:4>,7,/ 719/ 5,3>23?/ 1:/ 7154-?/ / ,/ E=4131:/ 4-.,3/
74-4D47<:/1:><:/A-<H15><://5<3/=3/,3L94:4:/13?/9,/5,A,547,7/

3151:47,71://71/9<:/D-=A<:/F=931-,C91:?/9<:/>4A<:/71/I,@494,/
,/E=4131:/:1-L3/74-4D47<:/9<:/A-<H15><:/H/9,/:4>=,5423/:<54<8
15<32@45,/13/9,/E=1/:1/135=13>-,3Z/C=:5,37</=3/F.35=9</
@L:/ I=1->1/ 5<3/ 19/ D<C41-3</ 3,54<3,9/ H/ 135<3>-,37</ =3/

:1/ A<7-.,/ @1G<-,-/ 9,/ 43>1-F135423/ 719/ D<C41-3</ 9<5,9/ H/
>,@C4N3/9,/5,947,7/71/F47,/71/9,:/A1-:<3,:?/719/C,--4</H/9,/
54=7,7J

!J/Y131-,-/A-<H15><:/71/F4F4137,/E=1/43>13>13/:<9=54<3,-/

&,/1@A-1:,/D131-,/A-<H15><:/71/F4F4137,/E=1/>-,>,3/71/

71C1-.,/13I<5,-:1/13/1:>=74,-/19/ 435-1@13></,3=,9/71/ 9,/
A<C9,5423/ H/ 9<:/ B<D,-1:/ A,-,/ 71/ 1:>,/@,31-,/ A-<A<31-/
A9,31:/,/9,-D</A9,K</13I<5,7<:/13/5<@C,>4-/=3,/54I-,/-1,9/

7<>,5423/ 71/ :1-F454<:?/ ,551:4C4947,7?/ 1E=4A,@413><:/
CL:45<:/H/71@L:/A,-,/745B<:/A-<D-,@,:J

VJ/ Y131-,-/ F4F4137,:/ 15<32@45,:/ E=1/ I,5494>13/ 9,/
5<3:>-=55423/ H/ 19/ ,B<--<?/ A,->4137</ 71/ =3/ 74:1[</ 5<3/
1:A,54<:/@.34@<:/H/@<7=9,-1:J/

*9/ 74:1[</ 71C1-L/ 13I<5,-:1/ 13/ D131-,-/ =3/ ,B<--</ 13/ 9,/
5<3:>-=55423/ 13/ C,:1/ ,/ @27=9<:/ H/ 1:A,54<:/ @.34@<:/ ,/
>-,FN:/71/9<:/@,>1-4,91:/,/<5=A,-:1?/>134137</,:./=3/@1G<-/



!"#$%&'($)*)!)&!+"&#+*!!!!!!,*+"-.*)!)&!*'/"$.&+."'*!0!"'1*#$(23!!!

!"# $%&$'()*%&+)
,-./-012.3456-07-8.34090,-./-082:0$5;420<2::=00000000
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-:02FB.2A=02;B-;0?5?5248-;0;20?=:?2./-0546=A=8-;C02;08265.0
B248./-402;>-65=;085;GH465=4-:2;I0'=;0A-B2.5-:2;082D2.J40
;2.026=43A56=;0K0820GJ65:06=4;B.H665340>-.-02?5B-.0H40:-.E=0
>:-L=0240:-02M26H65340820:-0?5?5248-N0K0:-0=D.-082D2.J02;B-.0
;=A2B58-0 -0 ;H>2.?5;5340 6=4B54H-0 >-.-0 2:0 6HA>:5A524B=0

O-M=02;B=;0>-.JA2B.=;C04=0;20PH52.208265.0PH20;20=DB248.J0
6=A=0.2;H:B-8=0H4-0?5?5248-0820D-M-06-:58-80240BQ.A54=;0
82085;2R=C0A-B2.5-:2;0K06=4;B.H66534C0>=.02:06=4B.-.5=0;20
=DB248./-0H40A2M=.0->.=?26@-A524B=0820:=;0A5;A=;I0

SI0T242.-.02;>-65=;0?2.82;0PH206=4B.5DHK-40-0 :-065H8-8C0

+:0 ?2.820 H.D-4=0 820 :-0 65H8-80 2;0 H40 82B2.A54-4B20
5A>=.B-4B20 PH20 -KH8-0 -0 A2M=.-.0 :-0 6-:58-80 -AD524B-:0
K0 6=4;26H24B2A24B20 :-0 6-:58-80 820 ?58-0 K0 ;-:H80 820 :-0

2;>-65=;0 240 :=;0 >.=K26B=;0 ;20 2;B-./-0 6=4B.5DHK248=0 6=40
:-065H8-80K0-0;H0?2L0A2M=.-48=0 :-06-:58-80820?58-0820 :=;0
H;H-.5=;0
U0>2;-.08202::=C0824B.=0820 :-;0H.D-45L-65=42;0-4-:5L-8-;0
;20>H8=082B2.A54-.0PH20:-02A>.2;-0;2024G=6-0AJ;02402:0
85;2R=0820:-;0?5?5248-;0K0820:=;02;>-65=;0>-.-02:0?2@/6H:=0
AJ;04=0240:=;02;>-65=;0?2.82;0>VD:56=;C04=08-40>.5=.58-80
2402:085;2R=08206=426B5?58-8C065.6H:-6534C0H;=;C0A=D5:5-.5=0
H.D-4=C05:HA54-6534I0

W54-:A24B20 :-0 .26=A248-65340 2;0 PH20 240 :=;0 >.3F5A=;0
>.=K26B=;0 ;20>.5=.56202:085;2R=0820 :=;02;>-65=;0?2.82;0K0
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8=4820 ;20 82;24?H2:?20 :-0 ?58-0 A5;A-0 820 :=;0 >H2D:=;0 -0
B.-?Q;0 820 ;H;0 .2:-65=42;0 >2.;=4-:2;0 K0 6H:BH.-:2;I0 +;B=0

6=4;B.H58=;0820 6-.J6B2.0>VD:56=0 K0 ;2A59>VD:56=C0 PH20>=.0
;H04-BH.-:2L-0>2.A5B2402:082;-..=::=0K082;24?=:?5A524B=0
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6=:26B5?=;0 ;20 >2.A5B20 :-0 54B2..2:-65340 24B.20 ?2654=;0 K0
H4-054B2E.-65340-826H-8-06=402:0D-..5=0K0>=.0248206=40:-0
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'-02A>.2;-0@-085;2R-8=02;B=;02;>-65=;0240:=;0>.=K26B=;0
>:-4B2-8=;C0 :-A24B-D:2A24B204=0@-0:=E.-8=0=DB242.0H40
DH240 .2;H:B-8=0K-0PH20 :=;0 :-;0 .2:-65=42;0>2.;=4-:2;0K0 :-0
?58-0 240 6=AH458-80 4=0 ;20 >2.65D20 240 :-;0 H.D-45L-65=42;0
-4-:5L-8-;C0 >=.0 2::=C0 ;20 ;HE52.20 H40 A-K=.0 2;GH2.L=0 -:0
A=A24B=082085;2R-.0K0H40>=;B2.5=.0A-4B245A524B=0>-.-0
A2M=.-.0:-0?58-0H.D-4-0824B.=082:06=4MH4B=I

#I0 1546H:-.0 -0 =B.-;0 24B58-82;0 >VD:56-;0 K0 >.5?-8-;0 240 :-0
6=4;B.H665340820:=;0>.=K26B=;I0

=B.-;0 2A>.2;-;0 >VD:56-;0 K0 >.5?-8-;0 ;20 6=4;B.H5./-40AJ;0

:-02A>.2;-C02402:06-;=0820'=;0&=E-:2;06=40:-0>-.B565>-65340

6=40 XYXC0 $/-I0 'B8-I0 K0 2:0 >.=K26B=0 15;B-0 -:0 X/=0 6=40 2:0
*4;B5BHB=0+6H-B=.5-4=0820)2EH.58-80)=65-:0K0:-0$=.>=.-65340
W54-4652.-0 &-65=4-:I0 U82AJ;0 ;2EV40 :-;0 ?2.;5=42;0 820
:=;0 BQ6456=;0 24B.2?5;B-8=;0 ;20 .2-:5L-40 6=4?245=;0 6=40

82:0756@546@-C0,HBH-:5;B-0756@546@-C0K0O*+))C00>-.-0=G.262.0
-0:=;0H;H-.5=;0H4-0A2M=.0G-65:58-80820>-E=C0>2.=0;2EV40:=;0

6=48565=42;I0

ZI0[5;2R-.0?5?5248-;0>.=E.2;5?-;0>-.-0PH206=402:0 B52A>=0
:-;0 G-A5:5-;0 >H28-40 -A>:5-.0 K0 A2M=.-.0 :=;0 2;>-65=;0 820
2;B-465-0824B.=0820:-0?5?5248-I0

[24B.=0 820 :=;0 >.=K26B=;0 '=;0 &=E-:2;0 K0 '=;0 $2.2L=;0 ;20
>:-4B2-40 -0 :-;0 ?5?5248-;0 6=A=0 >.=E.2;5?-;0 >H85248=0
:=;0 H;H-.5=;0 6=4;B.H5.0 AJ;0 >5;=;0 240 ;H;0 ?5?5248-;0 240 2:0
A=A24B=0240:-026=4=A/-0A2M=.20=0:-0G-A5:5-0:=04262;5B2I0
7-.-0 :-;0G-A5:5-;C02;0H40G-6B=.0>=;5B5?=0K-0PH20DH;6-0H4-0
6=A=858-80 GHBH.-0 >-.-0 B=8=;0 :=;0 @-D5B-4B2;0A2M=.-48=0
;H0 6-:58-80820 ?58-0 K0 >-.-0 2:0 24B=.4=0 2;0 >=;5B5?=0>=.PH20
-KH8-0PH202:06.265A524B=08206-8-0H458-80@-D5B-65=4-:0;2-0
=.824-8=I0 '-A24B-D:2A24B20240 :-0 H.D-45L-6534015;B-0 -:0
X/=02;B=0;20>52.820K0:-;0?5?5248-;0H45G-A5:5-.2;0;20>:-4B2-40

>-.-0PH206.2L6-0820-6H2.8=0-0;H;04262;58-82;I0+;B=0::2?-0
6=4;5E=0H406.265A524B=082;=.824-8=0824B.=082:06=4MH4B=0
PH20-G26B-0-:024B=.4=054A285-B=0K0-0:-065H8-8I
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* +,)+,*#(*+3'(+(*+,*#")*45!V!*9S06:6:[!8-0-9.3!7!-R43926U-O3:[!,-./01-2!A-169<-;346.-9-!23!+639.6-:!(<.6-03:[!!
! ,A*+(@[!E/61<I

6,7&)%2"*+,*#(*-&.&,/+(*8"'&(#*,/*#(*'&1+(+*+,*91,/'(*(*%2(.3)*+,*#()*!"#$%&'()*!:;#&'()*+,*-&.&,/+([!!

! &0!.-;69<!R<:6803I!!2"+1''&</*8"'&(#*+,#*=>;&%(%*,/*?@32&'(*A(%&/(I!+3914<!+<<R34-16P<!(/3.<I!+<:1-!'6.-c!!
! &26.6<93:!=460.3I

A(*#,7&)#('&</*+,*#(*.&.&,/+(*B"B1#(2*,/*,#*C2171(D*+,#*)&7#"*EEI!(.46R1-!#<P-I!'3P6:1-!303.14H96.-!!

*446-W-2-[!+I!_!F<439<[!?I!_!F306:[!,I!_!>/:1<:[!+I!_!A36P-[!+I!_!+-48-00<[!FI!_!aKLLN`[!F21B")*-1#/,2(;#,)

!2"72(@(*-&.&,/+(*!2"G>;&%(%
! 3.d.<91391dR4<W4-;-bP6P6392-bR4<Je+Qe*M861-1

>-48-[!+I!f!+<J39[!#I[!aKLMM`[!!,2)B,'%&.()*'2$%&'()*)";2,*#(*'"G,)&</*)"'&(#*H*I,)&71(#+(+*D*%,/%(%&.()*J(##&+()*+,** *
* &/%,72('&</*)"'&(#*,/*?@32&'(*A(%&/(I!M-!32I!b!>/39<:!*643:!c!+<9:3O<!A-169<-;346.-9<!23!+639.6-:!(<.6-03:!b!!
! +A*+(@[!KLMMI



! aFI!=300<[!f!%I!C-24H9[!&9143P6:1-2<43:`!

!(2%&'&B('&</*,/*!"#$%&'(*+,*-&.&,/+(H*,#*9()"*+,*9G&#,
! +3914<!23!$9P3:16W-.6H9!(<.6-0!b!"9!=3.J<!R-4-!+J603I!(-916-W<!23!+J603I

K"2@()*+,*9"/%2"#*L/%,2/"M*K"2@()*+,*9"/%2"#*L/%,2/"** *
* B(2(*#()*,/%&+(+,)N*"27(/&)@")*+,#*),'%"2*B:;#&'"*D*+,*#()*B,2)"/()*O12$+&'()*+,*+,2,'G"*B2&.(+"*P1,** *
* +&)B"/7(/*+,*2,'12)")*B:;#&'")



! :/R34P6:<4!23!0-!:3W/92-!7!134.34-!31-R-!23!.<9:14/..6H9!23!%6:1-!-0!'6<I!aFI!=300<[!f!%I!C-24H9[!! !
! &9143P6:1-2<43:`!

6,7#(@,/%"*B(2(*#(*.,/%(*D** *
* (+O1+&'('&</*+,*.&.&,/+()*+,*&/%,23)*)"'&(#*+,*#(*0@B2,)(*!:;#&'(*+,*C2;(/&Q('&</*D*-&.&,/+(*0RC-LS0!I!! !

! ]-861-.6<9-03:!23!$9134Y:!(<.6-0!39!0-!F<2-062-2!23!"48-96U-.6H9!7!%6P6392-!C4<W43:6P-:[!A(*T2+,/(/Q(*P1,**
[!+/39.-I

6,7#(@,/%"*+,*2,P1&)&%")*;>)&'")*P1,*+,;,2>/***
* '1@B#&2*#")*()B&2(/%,)*(*#")*B2"72(@()*+,*12;(/&Q('&</*D*.&.&,/+(*+,*#(*0RC-LS0!I!+/39.-I

L/)%21'%&."*B(2(*#(*(+O1+&'('&</**D*)"2%,"*+,*#")**
* #"%,)*+,#*B2"72(@(*+,*.&.&,/+(*A")*9,2,Q")I!+/39.-I

* -&.&,/+(*0RC-LS0!M

!2"D,'%"*-&)%(*(#*6&"!V!&F"%$b&C[!!



U1,*G(',@")!V!&F"%$b&C[!! !

U1&,/,)*)"@")!V!&F"%$b&C[!!

I&)B")&'&"/,)*B(2%&'1#(2,)*+,*1)"*D*"'1B('&</*(*2,7&2**
* +,/%2"*+,*#(*12;(/&Q('&</*V*0RC-LS0!

! J6:1<46-b230b3./-2<4dO/91-b9-.6<9-0b0-bP6P6392-d

A")*%2,)*@1/+")*+,#*,)%(+"*+,*;&,/,)%(2I!$9:161/.6H!%-039.6-9-!)Y:1/26:!6!$9P3:16W-.6HI!!
! %-039.6-I

* T2+,/(/Q(*P1,*)(/'&"/(*,#*!#(/*+,*T2+,/(@&,/%"*W,22&%"2&(#*+,#*9(/%</*91,/'(I!+/39.-c!*0.-02G-!23!+/39.-I

A(*9&1+(+*,)*0)%"I!F326.6H9!7!43R43:391-.6H9!! !

$24<P<[!,I!aMM[!;-4U<!23!KLMN`I!*.1/-0!R43:623913!23!0-!/48-96U-.6H9!A<:!+343U<:I!aFI!=300<[!f!%I!C-24H9[!!! !
! &9143P6:1-2<43:`!
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* I,)(22"##"*C2;(/"*D*-&.&,/+(*S*RLIC-L
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! "48-9-!7!+<;/961-46-!J-.6-!/9!C-.1<!(<.6-0!"48-9<!-01349-16P<I!!*06-9U-!$91349-.6<9-0!23!]-861-913:I!! !
! >/39<:!*643:I

A()*!"#$%&'()*!:;#&'()I!>-4.30<9-c!*4630I

F62-W06-[!+I!aKLMK`I!C/*;(#(/',*'2$%&'"*+,*#")*B2"72(@()*)"'&(#,)*+,*?@32&'(*A(%&/(H*,/%2,*,#*#&;,2(#&)@"*D*2,%"2/"*+,#**
* 0)%(+"

9<+&7"*T27>/&'"*+,** *
* T27(/&Q('&</*W,22&%"2&(#*N*?1%"/"@$(N*D*I,)',/%2(#&Q('&</N*9TTW?I

F696:1346<!23!)3:-44<00<!"48-9<!7!%6P6392-!V!F$)"%$[!-!14-PY:!23!0-!(/8:3.431-4G-!23!%6P6392-!7!)643..6H9!23!+<914<0!!
! 23!%6P6392-I!aKLMK`I!!2"J"2@(*X5Y[[!23;-92-!9<!-139262-!C4<73.1<:!(*%!V!>$%I!

F696:1346<!23!)3:-44<00<!"48-9<!7!%6P6392-!V!F$)"%$[!-!14-PY:!23!0-!(/8:3.431-4G-!23!%6P6392-I!aKLMQ-`I!!2"72(@(**
* K('&"/(#*+,*-&.&,/+(*8"'&(#*V*!K-8I!C4<W4-;-!#-.6<9-0!23!%6P6392-!(<.6-0I!'3./R34-2<!23!! ! !

6,7#(@,/%"*TB,2(%&."*+,#*8&)%,@(*+,** *
* ?B"D")*0'"/<@&'")*!(2(*,#*!2"72(@(*K('&"/(#*+,*-&.&,/+(*8"'&(#*8?-S\LI

F696:1346<!23!)3:-44<00<!"48-9<!7!%6P6392-!aKLMN.`I!A,D*T27>/&'(*+,*T2+,/(@&,/%"*W,22&%"2&(#N*C)"*D*F,)%&</** *
* +,*81,#"



! 1<:bJ/;-9<:d

!2"72(@(*+,*-&.&,/+(*C2;(/(I!'3./R34-2<!23!! !

! C4<.326;6391<!-R06.-803:!-0!(6:13;-!23!$9.3916P<:!R-4-!%6P6392-!"48-9-[!3ZR3262<!.<9!*./342<!! !
*]?'1,2+"*R&/&)%,2&(#*K^*XX_`

! P6P6392-!39143W-2<!R<4!30!F$)"%$!7!d<!-!0-!0G93-!23!.4Y261<!-0!R4<;<1<4!.-9-06U-2-!R<4!30!>-9.<!230!! !
! &:1-2<I!]?'1,2+"*R&/&)%,2&(#*K^*XX5`

6,7&)%2"*K('&"/(#*+,*#,D,)N*I,'2,%")*D*"%2")*+"'1@,/%")I!F<913P623<c!$;R4391-!230!!

C/(*G&)%"2&(*'"/*P1&/',*@&#*B2"%(7"/&)%()I!A-:!.<<R34-16P-:!23!P6P6392-!R<4!-7/2-!;/1/-!! !

!2"+1''&</*D*'"/)1@"*+,*#(*.&.&,/+(*)"'&(#*,/*91,/'(I!'30-.6H9!39143!30!! !

! "96P34:62-2!23!+/39.-I!#<!R/806.-2<I

A()*!"#$%&'()*!:;#&'()H*0#*8&)%,@(*!"#$%&'"*,/*?''&</M*0)%1+&")*!"#$%&'")*aK1,.(*bB"'(c



CY43U[!AI!aKLMM`I!A(*'(#&+(+*+,#*G>;&%(%*B(2(*#(*.&.&,/+(*+,*&/%,23)*)"'&(#I!(<0/.6<93:!23:-44<00-2-:!39143!KLLL!7!KLLT!!
! 39!><W<1SI!'3P6:1-!$#%$[!MbMTI

I&(2&"*+,*),)&"/,)*+,*#(*9>@(2(*+,*6,B2,),/%(/%,)I!F<913P623<

C<U<[!)I!aML[!;-4U<!23!KLMN`I!*.1/-0!R43:623913!23!0-!/48-96U-.6H9!%6:1-!-0!'6<I!aFI!=300<[!f!%I!C-24H9[!! ! !
! &9143P6:1-2<43:`!

]I,'2,%"*K('&"/(#*K^*Yd5e`I!'3./R34-2<!23!J11Rcdd!!

?2P1&%,'%12(*G(;&%('&"/(#*B:;#&'(*,*&+,"#"7$(*,/*,#** *
* 9G&#,*2,B1;#&'(/"*+,#*)&7#"*EEI!C46;34-!326.6H9[!(-916-W<[!+J603c!"96P34:62-2!+3914-0!23!+J603I

f&/(/Q()*12;(/()*,/*A(%&/"(@32&'(*+,)B13)*+,*#(*+,B2,)&</H*#(*)"#.,/'&(*+,*#")** *
* +,1+"2,)*12;(/")

'<24GW/3U[!&I!aLK[!;-4U<!23!KLMN`I!*.1/-0!R43:623913!23!0-!/48-96U-.6H9!A<:!#<W-03:I!aFI!=300<[!f!%I!C-24H9[!! !
! &9143P6:1-2<43:`!

'<61;-9[!(I!aKLLQ`I!\(22&")*9,22(+")*D*),72,7('&</*)"'&(#*12;(/(

C2;(/&Q('&"/,)*',22(+()H*,)%(+"*+,*#(*'1,)%&</*G"D*D*B2"B1,)%(*%,<2&'(



*!#(/*K('&"/(#***
* B(2(*,#*\1,/*-&.&2*X5Y[SX5Y4

!#(/*K('&"/(#*+,*I,)(22"##"*X554SX5Y5I!! !

!#(/*K('&"/(#*+,#*\1,/*-&.&2*X55_SX5Y[I!'3./R34-2<!23!! !

! J6:1<47!



!RS?B@A=E





Buenos días/tardes, 
María del Cisne Tello T. y Verónica Padrón S., estudiantes de la Facultad de Arquitectura y 
Urbanismo de la Universidad de Cuenca, se encuentran realizando su trabajo de investigación previo 
a su titulación con el tema: POLÍTICAS DE VIVIENDA MANEJADAS POR LA EMPRESA EMUVI-EP 
Y SUS REPERCUSIONES EN EL PROYECTO ARQUITECTÓNICO Y LA CALIDAD DE VIDA DE 
SUS USUARIOS. Con el fin de dar cumplimiento con el proceso establecido en este trabajo 
académico, solicitamos a usted de la manera más comedida, se digne en llenar esta encuesta. 
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